














 
JHS Patient Participation Group 

  

 

Results of national GP patient survey  

Each year the NHS surveys patient opinion at all English surgeries. 
The 2025 results for John Hampden are below, including comparison 
with 2024 and the national average. 

You can find the full survey results for all GP surgeries in England at  https://gp-
patient.co.uk/.  
average, but it is lower than in 2024. 

 
 

 

 

 JHS 
2024 

JHS  
2025 

National  
2024/ 2025 

Find it easy to get through to practice by phone 88  65 50/53 
Find it easy to contact this practice using their website 60 67 48/51 
Find it easy to contact this practice using their website 54 47 45/49 
Find the reception and admin team helpful 91 90 83/83 
Usually speak to preferred healthcare professional when want to 54   46 40/40 
Knew what the next step would be after contacting the practice 95 88 83/83 
Knew what next step would be in 2 days of contacting practice 94 97 - 93/94 
Describe their experience of contacting the practice as good 85 81 67/70 
Offered choice of time/day when last tried to make an appointment 57 59 53/54 
Offered choice of location when last tried to make appointment 3 9 12/14 
Waited about the right amount of time for last appointment 51 63 66/67 
Healthcare professional was good at listening to them during 
appointment 

96  86 
 

87/87 

Healthcare professional saw or spoke to was good at treating them 
with care and concern during last appointment 

98  84 
 

85/86 

Healthcare professional saw or spoke to was good at considering their 
mental wellbeing during last appointment 

79 72 
 

73/74 

Healthcare professional they saw had all the info they needed about 
them during last appointment 

100 91 92/92 

Had confidence and trust in the healthcare professional they saw or 
spoke to during last appointment 

100  90 
 

93 /93 

Were involved as much as they wanted to be in decisions about their 
care and treatment 

99    91 
 

90/91 

Felt their needs were met  95   91 90/90 
Have had enough support from local services or organisations in the 
last 12 months to help manage their long term conditions 

71  77 
 

65/69 

Describe their overall experience of the practice as good 90 81 74/75 

 GP 
services 
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We are sad to have to repeat this plea         

We last wrote this in 2021.  We things are now, if anything, worse.

To a very small minority of patients:

Our receptionists are doing their very best to be helpful.

We know everyone can get stressed about medical issues.  We 
know that some things to do with the NHS are not straightforward.  

But whatever the problem, it is no reason to be impolite or abusive 
towards the receptionists or any other member of John Hampden 
team.

The Patients Group is 100% behind the John Hampden policy:-

violence and abuse and the practice has the right to remove 
violent patients from the list with immediate effect in order to 

Digital triage

You may have spotted that the Government has 
announced that patients will now be able to request appointments online 
throughout the day and that the British Medical Association has disputed this.

, but notes the following 
comment from the Patients Association:

government. It is unsettling and often frightening to hear conflicting messages 
when patients should be given clarity and confidence that safe, effective 



 
New frailty virtual care trial 
 
Buckinghamshire Healthcare NHS Trust, in partnership with GP 
practices, began this trial in June 2025 for a pilot group of 
eligible patients with long-term conditions.  
 
The Trust says Using specialist remote monitoring technology, the participating 

surgery or hospital check-up appointments. Such ongoing remote monitoring has been 
shown to help identify and treat emerging issues before they become major problems. 
Acting on early warning signs can help avoid the need for more intensive support later.  
 

 
 

Looking for support services and activities locally 
 

There are two ways of looking for things to do and support 
services in our local area. 
 

 Buckinghamshire Council online directory has details of activities and 
organisations near you https://directory.buckinghamshire.gov.uk/.  You type 
in your postcode and can tick up to five categories: 
 
o things to do     staying active 
o advice and support   environment 
o education and learning 

 

 The Joy app https://services.thejoyapp.com/ allows you to search in the 
general area for activities in a wide range of categories, including: 
 
o advocacy for carers     alcohol and drugs advice 
o arts and creative      debt counselling 
o basic necessities (food/clothes)   mental health support 
o care at home      computers and IT skills 
o mobile meals      outdoor activities 

 

 

 

 



 
Feedback about NHS services  
 
In June this year the NHS closed its feedback service and 
directed patients to give any online feedback to Care Opinion. 
 
The NHS website Care Opinion is an organisation that gathers feedback 
and reviews from patients and shares them with the NHS . 
 

 
 

 

Contact the patients group at  jhs.patients.goup@nhs.net  
 
Confidentiality:  your email will only be read by Mike Etkind, the group chair.  And if 

could identify you. 

 


