PPG Meeting 
Wednesday 21st January 2026
Meeting held in the Surgery 

Attendees
PPG: Mike Etkind (Chair), John Deakin, Bob Cox, Jackie Walker, Gita Kadirgamar and Alice McMurdo (Minute taker)
Surgery: Dr Sian Roberts and Laura Russell
1. Welcome
Mike opened the meeting. 
2. Minutes of last meeting and actions:
- Mike to create a handout about joining the PPG for surgery staff to hand out to patients 
This was done but sadly has not resulted in any uptake. Alice suggested rather than leaving it with the patient taking the handout to contact the PPG instead if the surgery could offer for the PPG to be in touch. 
- Laura to explore if there is anyone, she can contact about the self-help information being maintained
Laura confirmed that the information is being maintained by Buckinghamshire Healthcare Trust and they have checked that the links are all correct. The reception team are going to make themselves more familiar with this section so they can help refer more patients to it. 
- Laura to share a copy of the triage and GP survey reports with the PPG – This was done
- Laura to explore sharing with patients using the NHS app to sync appointments into calendar
It does now sync appointments; there is an option to ‘add to your calendar’ in app.
- surgery to consider putting out information/video to show how online triage requests are dealt with
Laura has created a video that was shared with the PPG prior to the meeting. The PPG were all in agreement that Laura’s video was straightforward and easy to understand and commended Laura on it. 

3. Surgery update (including: CQC inspection, closing online triage before 6.30pm, implications of neighbourhood health)
CQC Inspection
This will take place within the next six months. They will be given two weeks’ notice, where they will be given specific tasks to complete including questionnaires and they will want to interview staff and some if not all PPG members. 
Mike reminded that the PPG annual report is ready to be shared. 
Laura will let the PPG know once they receive the two-week notice. 
Online triage
In summary the form is available during the hours of 8am to 6:30pm and if capacity is reached during the day, it will close but patients can still call or visit the surgery for anything urgent or follow the other options advised on the website. 
The PPG asked how patients know the form is closed and if it’s possible people could bypass this. Laura answered that when closed a yellow box will appear which will advise this and give the alternative options. The routine form will still be available and there have been instances of patients using this for urgent matters. Dr Roberts stressed that this does present a risk which is difficult to avoid as patients cannot be stopped in completing the wrong form. 
4. PPG survey, draft report, and surgery response
Mike has shared the report with the surgery and left it with them for their feedback. 
There was discussion about whether the online triage page of the website could be simplified.  Laura said that she and Maria the Reception Manager are working on revising the whole website to simplify it and make it look sleeker.  It was agreed that Laura would consider whether the online triage page should be altered in advance of the full revision. 
Bob shared his feedback that the answer box is quite small making information you can leave restrictive. Laura agreed and stated this was controlled by Accurex and they have no control over the template, but they have fed this back. 
Dr Roberts shared that from a clinical point of view the online form was great as they are getting the patients exact words which has made a positive difference to their triage. 
5. AOB: 
Neighbourhood Steering
Mike shared that there will be a neighbourhood steering meeting on 22nd January that he will be attending in his capacity as a rep of the Community Board. 
Dr Roberts stated that there was a meeting regarding this yesterday to discuss what this will mean but they need to explore what services can be delivered through it. 
Mike will share any relevant information following the meeting. 
Staffing update
Currently there is one gap on reception due to maternity leave, otherwise fully staffed. Lynn has now retired and the new nurse is settling in well. Once a maternity cover has been employed Maria will be able to take over the website work. 
Lease
Dr Roberts updated that they are currently negotiating a new lease on the building, which is taking a long time, and they are hoping to reach an agreement which will not leave a shortfall with the rent. 
Consent for 16+ year olds
Dr Roberts explained an issue they encounter once young people turn 16 as they are considered adults so when parents call for information it cannot be shared without their consent. Nor do they usually hold the young person’s number as it’s usually the parents. Maria and the team have developed a birthday card to send out which will include links for mental health support, sexual health and promote the NHS app so that young people will be encouraged to provide their contact details and confirm consent. The card has been sent to Buckinghamshire Council’s Young Inspectors for their feedback. 
Mike suggested including a QR code instead of links as the young people may be more likely to use this.  The PPG was very impressed by this initiative.
Prestwood Pharmacy
Bob shared some of his recent experiences at the pharmacy which have included incorrect clinical advice, long queues, and a frequent change in staff, though John added his visits recently had been better. 
Dr Roberts stated that quite a few patients are choosing to use Kinton’s in Great Missenden now over Prestwood.
Mike suggested Bob might like to feed this back to Health Watch Bucks, which can be done anonymously. 
Surgery Newsletter
A number of PPG members said they had registered for the surgery newsletter but haven’t been notified of its publication. Laura will check on this. Note:  the issue was resolved a few days after the meeting.
Use of AI
The PPG asked if the surgery were using AI in writing notes and Dr Roberts said they weren’t at present. 
DNA and Abusive Behaviour
Laura shared this was on the to do list and they will be reviewing their policies and that Mike raised good point over email prior to the meeting which will be developed into the new policy. 
6. Date of next meeting
Alice will arrange with Laura out of the meeting. 
Actions
· PPG to double check self-refer section on website is all correct and links working.
· Surgery to continue scouting for new PPG members and offer to any interested patients for the PPG to be in touch with them.
· Laura to let PPG know when CQC issue their two-week warning for inspection and share any tasks for the PPG. 
· Surgery to give the PPG their response to the PPG annual report and put the version including it on the surgery website.
· Laura to consider implementing the PPG’s suggestions for the website.
· Surgery to share feedback on birthday cards/outcome with the PPG.
· Mike to share any updates he has following the Neighbourhood Steering meeting.
· Laura to check newsletter is going out correctly.
· Alice to arrange next meeting with Laura.

